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ABSTRAK 
Kajian ini dijalankan bertujuan untuk mengkaji tahap tekanan kerja dan punca tekanan 
kerja dikalangan kakitangan JPPH Lembah Klang ia itu di JPPH Selangor, JPPH W.P 
Kuala Lumpur, JPPH Bandar Baru Bangi dan JPPH Gombak. Korelasi antara penyebab 
tekanan dengan tekanan kerj a, perbezaan tahap tekanan kerja berdasarkan faktor 
demografi dan pengaruh penyebab tekanan terhadap tekanan kerja juga turut dikaj i. 
Kaedah yang digunakan dalam kajian ini ialah kaedah kuantitatif ia itu tinjauan deskriptif 
dan juga inferensi melafui penggunaan borang soalselildik. Seramai 1 74 orang kakitangan 
JPPH Lembah Klang dari pelbagai kategori jawatan telah menjadi responden kajian. 
Kaj ian menggunakan borang soal selidi k berstruktur yang mengandungi 49 soalan 
sebagai peralatan kajian. Data yang dikumpul telah diuji dengan menggunakan perisian 
StastisticaZ Package for Social Science (SPSS) versi 12.0. Teknik analisis deskriptif dan 
in ferensi t-test, ANOVA, Korelasi Pearson dan Regresi Berganda digunakan untuk 
menguj i sebanyak 7 hipotesis yang dibentuk. Dapatan kaj ian menunjukkan responden 
mengalami tekanan kerja pada tahap yang rendah. Kajian juga menunjukkan terdapat 
perhubungan yang signifikan diantara penyebab tekanan ia itu penyebab organisasi, 
penyebab individu dan penyebab persekitaran fizikal dengan tekanan kerja. Kajian 
mendapati penyebab tekanan telah dapat menerang,kan 23 -6% varian tekanan kerja. 
Penyebab individu didapati memberikan pengaruh terbesar terhadap tekanan kerja 
berbandingan dengan penyebab organisasi dan penyebab persekitaran fizikal. Juga 
didapati bahawa tidak terdapat perbezaan tahap tekanan kerja berdasarkan ciri-ciri 
demografi seperti jantina, umur, kategori jawatan dan pengalaman kerja. 
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ABSTRACT 
This study was conducted to determine the level of work stress and to ascertain 
the factors that may lead to work stress amongst staffs of JPPH Klang Valley namely 
JPPH Selangor, JPPH W.P Kuala Lumpur, JPPH Bandar Baru Bangi dan JPPH Gombak.. 
It was also conducted to determine the nature of relationship between organizational, 
individual and physical stressor and level of work stress among the staff. The study also 
will determined whether there is any differences in level of work stress based on 
demographic factors such as gender, ages, designation and works experienced and which 
work stressor will give the strong effect on work stress. 
Quantitative method using questionnaires being applied for this study. A total of 
174 respondents consisting of all scheme of services were selected. This study used 
structured questionnaire comprising 49 questions as a research instrument. The data 
collected were analyzed using Statistical Package for Social Science (SPSS) version 12.0. 
software program. Statistical analysis techniques such as t-test, ANOVA, Pearson 
correlation and multiple regression test were used tlo test 7 hypotheses. The findings 
showed that overall respondents has experienced low work stress level. Result also 
showed that there was a significant correlation between work stressor and work stress. 
Works stressor has been able to explained 23.6% variants of work stress and individual 
work stressor gave the strong impact on work stress compared with organizational and 
physical environment stressor. Findings also showed that there is no significant 
differences in level of work stress based on demographic characteristics such as gender, 
age, designation and work experienced. 
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